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Chapter 2: Successful Communications as a Scientist 
 
 
  

Technical Literacy 
Emotional Intelligence 

Social Intelligence  
Style Flexibility 
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Technical Literacy 
 
The most technical description of your research.  
 
While we did not have time in this session to have each person create and share your 
personal Highly Technical statement, we suggest you do complete a version of your most 
technical explanation of your research.  
 
 
Write it here: 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Note the following when you listen to others give their technical presentation: 

1. What is level of EASE in understanding the information? 
2. What type of stress when you cannot interpret the information? 
3. What emotional response did you experience concerning the person? 
4. What level of trust do you place in this person? 

 
Now prepare a description in seven (7) words or less of what you do that would be 
understandable by Grandma! 
 
Write it here: 
 

 
 
 
 

 
Note the following as you listen to others give their presentation: 

What is level of EASE in understanding the information? 
What type of stress when you cannot interpret the information? 
What emotional response did you experience concerning the person? 
What level of trust do you place in this person? 
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Phases in the Hierarchy of Technical Literacy 

  
3 Phases Hierarchy Output Example Your Research 
Common Social 
Benefit 

Global impact of 
successful research 
in the future 

How to stay healthy  

Common Basis General field of 
social benefit 

Understanding how 
to fight cancer and 
infections 

 

General field of 
study 

Molecular 
Immunology 

 

Data Specific Generalized 
function and target 
of your research 

Stimulating cell 
mediated immunity 
against tumor and 
viral antigens 

 

Your most detailed 
and technical 
presentation of data 

MHC Class I antigen 
exogenous peptide 
loading and 
presentation of 
tumor antigenic 
peptides 

 

 
 
 
Notes:  
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Style Flexibility Competency Plan 
This table of the 8 preferences is provided to help you rate your capacity to use all your 
communication preferences in relating to others as you pursue your job first career job.  
The purpose of the rating is to help you during the Emotional and Social Intelligence 
sessions to experience how the EI and SI techniques will assist in your mastering Style 
Flexibility preferences.  You will find that both EI and SI techniques to be successfully 
implemented require you to deploy all 8 preferences.   
 

Communication 
Behavior 

My Skill Level 
1-Low 
5-High 

Notes 

Extraversion   

Introversion   

Sensing   

iNtuition   

Thinking   

Feeling   

Judging   

Perceiving   
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Communications Diagnostics 
 
 
What is your capacity to achieve this level of science communications??? 
 
Use the 8-question profiler provided online and the answer sheet provided in class. 
 
You can also construct a personal communication development plan based on your 8 
question results. Please see the instructors for further details. 
 
  











http://en.wikipedia.org/wiki/Attitude_(psychology)








http://www.humanmetrics.com/
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